\
/{loré Design WARRANTY

All Aloré Design products carry warranties against manufacturing defects. Labour and service charges are not
covered in our warranty policy*. Our suppliers that produce these products set the terms and conditions of these
warranties.

ARIA VANITES 12 years on fading and discoloration

ART CERAM Limited lifetime

HORUS 5 years

INDA ACCESSORIES 2 years

JANDELLE 2 years

NEWFORM Lifetime on Cartridges. 5 Years on finishes

ABOVE MENTIONED WARRANTIES ARE FOR MECHANICAL PARTS.
CONTACT US FOR DETAILS FOR WARRANTY ON PRODUCT FINISH PER INDIVIDUAL SUPPLIER.

Aloré Design will repair or replace, at its option, free of charge any part which proves to be defective in material
and/or workmanship under normal installation, use, service and maintenance. Defective material must be sent in to
Aloré Design for a repair to be made. In-home service calls are not included*.

This remedy is the sole and exclusive remedy of the purchaser for the breach of any warranties or negligence.

Aloré Design will not assume liability for labor expended, freight cost or damages accruing from the use of the
material purchased from us. If material is defective, the limit of damage is the price of the defective material. Proof
of purchase (original sales receipt) from the original consumer purchaser must be made available to Aloré Design for
all warranty claims. The warranty is not transferable and is extended solely to the original purchaser of the product.

This warranty is for normal domestic use only and excludes defect or injury caused by or resulting from misuse,
abuse, neglect, accidental damage, improper installation or improper cleaning of the product. As a special note,

avoid all cleaning products that contain ammonia, bleach, and alcohol. They may damage the finish.

The limited lifetime warranty does not apply to the replacement of components where damage is caused by normal
wear and tear.

All Aloré Design products installed in a commercial application are guaranteed to be free from manufacturing
defects for a period of one year from the date of acquisition by the original owner.
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